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RocketBoots Renews Contract with Major Australian Retailer & 
Additional Cash Inflows 
 

SYDNEY, Australia – 11 November 2025 – RocketBoots Limited (ASX: ROC) (“RocketBoots” or “the Company”) 
wishes to give an update on several matters including a long-standing contract renewal and cash inflows from 
trials as well as expected R&D grants. 
 

Contract Renewal  

 
RocketBoots is pleased to announce it has renewed its agreement with a major Australian retailer (the 
“Customer”) for the continued deployment of its computer-vision-driven software platform across the 
Customer’s national network. This contract follows on from the last ASX announcement for the same Customer 
on 11 August 2025 titled “Contract Renewal with Major Australian Retailer”. 

Contract highlights: 

• One-year contract extension with major Australian retailer 

• Continues an 8-year foundation partnership across >250 locations 

• $320,000 cash paid in advance and expected to be received in Q2 FY26 

• Agreement is cancellable by either party; prepayments are non-refundable 

This renewal reinforces the long-term relationship and continued utilisation of RocketBoots technology as part 
of the Customer’s store optimisation and loss-prevention programs. 

RocketBoots CEO, Joel Rappolt, said: 

“The continued support of our foundation customers remains critical as we validate and scale our technology across 
large retail networks. This renewal demonstrates ongoing value delivery and reinforces trust in our platform as we 
expand across global retail and banking markets.” 

RocketBoots confirms that it does not consider the identity of the counterparty to be information that a 
reasonable person would expect to have a material effect on the price. RocketBoots confirms this 
announcement contains all material information relevant to assessing the impact of the contract and is not 
misleading by omission.  

The Company continues to progress advanced commercial discussions across 14 international enterprise 
customers, representing ~20,000 potential sites across grocery, retail and banking verticals. 

RocketBoots remains focused on scaling delivery capability to support existing foundation partners while 
advancing international growth initiatives. 

 

Additional Cash Inflows 

The Company also provides the following update on expected near-term cash receipts: 

• Banking sector pilot invoices totalling ~$210,000 are scheduled for payment in Q2 FY26, with 
additional receipts expected in Q3 FY26 as more trial deliverables are completed. 
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• An R&D ATO Tax Incentive application will be submitted in Q2 FY26 which is usually paid in the same 
quarter. Although there is no guarantee of award this year, prior year cash R&D refunds to the 
Company were approximately: 

▪ FY24: $276,000 

▪ FY23: $251,000 

▪ FY22: $160,000 

▪ FY21: $84,000 

These expected receipts are consistent with the Company’s historical timing of government rebates and 
customer billing cycles. 

 
 

Authorised for Release 

This announcement has been authorised for release by the Board of RocketBoots Limited. 

 

ENDS 

For further information, please contact: 
Investor Relations – RocketBoots Limited 
Email: investors@rocketboots.com.au 

About RocketBoots 

RocketBoots mission is to empower the world's largest retailers & banks to run their large networks of stores & 
branches with less OpEx & loss while improving service, sales & loyalty. RocketBoots unlocks this opportunity by 
transforming video into performance improvement using AI, cloud computing, simulation and advanced analytics.  

RocketBoots core software product offerings are:  

 

Adaptive Loss Prevention 
Prevent loss at self-checkout & 
Registers without adding needless 
friction. 

Workforce & CX Optimisation 
In-person checkout optimisation for 
loyalty-focused retailer 

Branch Value Optimisation 
Face-to-face branch management 
for a digital-first world 

 

 

 


